
Update Verification Method on My Pioneer Portal  

1. Log in to My Pioneer Portal. 

2. Click the drop-down next to your name. 

3. Select Settings.   

 

 
4. Scroll down to Extra Verification. 

 

 
 

5. Verification can be set up to use a Security Question or Text Message.  The Security Question option is the 

quickest. 

6. Click Setup next to Security Question to set up a security question.  

7. Select a Question, type the answer in the Answer box, and click Save. 

 

 



 

8. You can also click Setup next to Text Message Code to set up verification by text. 

 

 
 

9. Click Authorize to set up Text Message Verification. 

10. Once you have set up additional verification methods, you can change the method used on MyPioneerPortal by 

using the drop-down button next to the authentication method. 

 

 
 


