Update Verification Method on My Pioneer Portal

1. Loginto My Pioneer Portal.

2. Click the drop-down next to your name.
3. Select Settings.
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A mportant: you must give permission to access 1 of your apps. If you trust this account, click the Okta plugin icon © next to the address bar, and then click Trust. If
you don't see the Okta plugin icon, you may need to unhide it through browser settings.
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4. Scroll down to Extra Verification.

v Extra Verification

Extra verification increases your account security when signing in to
Okta and other applications you use.

Required

Text Message Code
Optional

Okta Verify Mobile App
Security Question

Verification can be set up to use a Security Question or Text Message. The Security Question option is the
quickest.

6. Click Setup next to Security Question to set up a security question.
7. Select a Question, type the answer in the Answer box, and click Save.

/OUr security question

Pick a security question with an answer that only you would know. You'll be asked to answer
your security question when you sign in to Okta from an unrecognized computer.

Security Question

‘ What is the food you least liked as a child? v

Answer

| |

Save



8. You can also click Setup next to Text Message Code to set up verification by text.

Set Up Text Message Verification

Your phone number _ has already been verlfied, but has not been
authorized by you to use for extra verlification.

Click Authorize to approve this number and complete the setup.
Click Update to change your phone number.

Click Cancel If you don't want to set up this verification method right now.
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9. Click Authorize to set up Text Message Verification.
10. Once you have set up additional verification methods, you can change the method used on MyPioneerPortal by
using the drop-down button next to the authentication method.
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